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Supported self-assessment process 

A work stream has commenced to look at enhancing our approach 

to this aspect of the Care Act. Currently we send a blank copy of the 

assessment form to the person prior to conducting a telephone 

assessment or a face to face assessment visit. This allows the 

person to familiarise themselves with the questions prior to the 

assessment being undertaken. However, the group is looking at 

what other options are available and have sessions booked in with a 

service user group to encourage co-production in this area. 

 

 

The new directory is now 

available in hard copy, 

and as an e-book or pdf 

online here  

 

Next phase of Care 

Act delayed till 2020 

You may now be aware of the 

recent announcement that there 

will be a delay until 2020 for part 

two of the Care Act which means 

that a number of proposed 

financial changes will not be 

introduced.  

For further information please 

click here.  

In the last issue: 

The last issue was an 

introduction to the Care Act 

and what we had done so far. 

A variety of issues including: 

articles on co-production, 

adult safeguarding, deferred 

payments, advocacy services 

as well as information on 

eligibility criteria was included. 

This is available on the 

council website.  

 

If you would like further 

information about ASC  

please contact:  
 

ascinfo@peterborough.gov.uk  

Welcome to the second 

issue of the Care Act Update 
which shows some of the 
continuing work that 
Peterborough Adult Social 
Care (ASC) is doing to 
ensure that the core themes 
presented in the Care Act 
are reflected in the services, 
processes and information 
available to people in 
Peterborough. 

We are pleased with the 
progress to date and are 
keen to keep the work 
progressing. 

Many thanks, 
Debbie McQuade, Assistant 
Director Adult Operations. 
 

Developing transition processes and procedures  

The Care Act identifies three specific groups of people who may require 

Transition Assessments and Transition plans: 

     Young people (under 18) with care and support needs who are 

approaching adulthood 

     Young carers (under 18) who are themselves approaching adulthood 

      Adult carers of young people preparing for adulthood 
   
The Care Act lays out requirements about what this assessment should 

focus on (such as training, work, living arrangements as well as health and 

social care).  Currently work is being carried out to establish processes 

and procedures for undertaking Transition Assessments and Transition 

plans. Specific areas being looked at are health, social care, leaving care 

and mental health. 
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 Ordinary residence  
 
Ordinary residence is a term used to identify the local authority responsible for the provision and funding of 
care and support for adults who are eligible for services under the Care Act 2014. There is no statutory 
definition of ordinary residence, however, for those with mental capacity, case law refers to this being a 
person’s ‘abode in a particular place or country which he has adopted voluntarily and for settled purposes’.  
 
Establishing ordinary residence is therefore a key requirement in determining whether the duty to meet 
needs is triggered. For most people, determining their ordinary residence is usually quite straightforward, 
and they will receive care and support to meet their eligible needs from the local authority in which they 
live. However, not everyone’s ordinary residence status is as easy to decide, and will depend on a range 
of factors, including fact, degree, intention and attitude.  
 

Where the ordinary residence determination of a person presenting to Peterborough Adult Social Care is 

not straightforward, reference will need to be made to the Care Act guidance. Further advice can also be 
obtained initially from either the Financial Assessment Manager or the Client Income Team manager, or if 
the circumstances of the case are particularly difficult, then advice from Legal Services will be sought.   

Carers update: 

We have given continued dedication to this workstream and working 

with Carers to ensure that Peterborough can provide Carers all that is 

required within the Care Act. The following demonstrates the excellent 

progress made to date: 

We have co-produced and consulted on a newly designed Carers 

Assessment Form which aligns directly to our Carers’ Eligibility Check 

and Support Plan.  The main focus of this work has been to allow 

carers to express their feelings and needs, and to describe the impact 

their caring responsibilities have on their wellbeing. We are also 

identifying ways carers can be supported so they can provide, and 

continue to provide, care.  The next step is to gain final approval from 

the Carers Partnership Board prior to implementation. 

We are also finalising the Support for Carers Procedure and Guidance 

document to replace the interim version which was issued on the 1st 

April 2015.  This document will offer greater depth of understanding as 

well as some practical examples and also information on emergency 

support for carers. We will also be introducing: new letter templates to 

support the Carers process; practical Carers Assessment Guidance 

document which describes areas that carers may like to consider 

when completing their Assessment Form, and updates to the Carers 

webpage on the council’s website.   

 
Prevention 

The Care Act encourages that Prevention is an integral part of the social care agenda. Peterborough 

Adult Social Care is actively promoting Assistive Technology to enable citizens to remain independent 

and safe. Each week there is a new product advertised to staff and the appetite is growing to utilise 

different types of equipment such as a bed occupancy sensor or property exit sensor over more 

traditional options. If you want to find out more about what available, please contact 

ascinfo@peterborough.gov.uk.  

 

 

 

For more information… 

Care Act legislation 

 

Care Act factsheets 1-13 

 
 

Care Act information videos 
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